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Service Statistics

5 LIRF5HIEE

Summary of Service Statistics
= T Z2EARIEE AR Total no. of volunteers performing service (frequency) 61,451

F T IRFEEFE Total no. of service hours contributed by volunteers 245,894

FEEZTHEH — EAEEHT

Statistics on Hong Kong Community Volunteers — Individual Members

£ T 5 Volunteers by Gender

<
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\\\0/ J
&%t Total
£ Male Z Female
37% 63%

£ T &8 Volunteers by Age

FH# Age

614 || 436(6%)

1524 [ 1,389 (19%)
253+ [ 1,234 (17%)
sser N - (7%

45-54 1,255 (17%)
7,347
>64 764 (10%)
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MUTUAL

& T HEHE Volunteers by Education Level

N
Primary or Below
643 (9%)

G

Secondary

2,325 (32%) &3 Total
=

7,347

RE -~ REFL L
Post-secondary, University
or Above

4,379 (59%)

£ THE% Volunteers by Occupation

A/ BREAL

Businessman / Self-employed
146 (2%)

H% A+ Job Seeker
67 (1%)

H4lf A B Technician
216 (3%)

S EERREEE Homemaker
311 (4%)

BR7#& A B Service Worker
498 (7%)

24 Student
2,060 (28%)

&%t Total

7,347

T/ EEAE
Executive / Management
502 (7%)

BIRKA T Retiree
857 (12%)

B Office Worker
1,574 (21%)

E# A+ Professional
1,116 (15%)
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Statistics on Hong Kong Community Volunteers — Corporate Members

EEEE5R EiEg 8 BT AH
Nature of Corporate Members No. of Corporates No. of Volunteers

HERTS / 5 FIEEE Social Service / Non-profit Organisations 449 514,860
BUF / A& Government / Public Service Organisations 51 89,113
& S48 Business Corporations 128 85,172
#{ 5 E8 Educational Institutions 53 14,888
B E 8 Medical Institutions 15 12,866
R# B8 Religious Organisations 7 2,460

R 88 & Xt #4#& Recreational & Cultural Organisations

16 787

& THE T BRFE Volunteer Referral Service
fEREIECH#BRFEIER Service Nature of User Organisations

Communits S 0 (21.1%)
Service for the eroersr | O 25 (18.3%)
RehabilitatiorTE s%fﬁii e, 22 (15.5%)
Service for Cﬁl%’iﬁ%ﬂ%ﬁ _ 22 (15.5%)

BERERE
Medical & Health

o I - 5
Education 12 (8.5%)

XLREA
Culture & Sports

12 (8.5%)

10 (7.0%)

REER 1h RARFE |

0,
Family & Child Care 5 (3.5%)

&5t Total

IRIBRE
Environmental Protection 2 (1.4%) 142

BN SRS
Service for Ex-offenders | 1 (0.7%)
& Ex-drug Abusers
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2 THE v IRFE Volunteer Referral Service
#E# 4 ARFE A THEE Matching Rate of Service Requests

L AR e 71

Recreation, Sports & Culture 701

075 5 31 ¢ I ©7 4

Education & Training 273

s 1 I 251

Escort & Care-taking 247

E8 %1% I 217
Programme Support 207
EERAZHA NI 194
Promotion, Public Education 185
ey DN 170
Visitation 165

B I 116
Befriending 116
KBRS N o7
Planning & Organising 95
RIERE N o7
Environmental Protection 86
XE I es A&t Total
Office Work 81
=5 W77 @ 2515
Fundraising 68 24
HEXE D74 435
Professional Support 69 |
412 I 68 @ SN REHE FHRDENE

Repair 68 No. of Service Requests Received Average
ThiRmhE Matching Rate

. RHBABISKE Y
TUt‘Er{E No. of Service Requests Matched 97 /0

Other 33

200 400 600 800

BRFSH SRR IRFSHRAE
Types of Service Recipients No. of Service Recipients

of TRAR /HEBAL
ml\h,ﬁ General Public / Community AT
A RERESF 84.022
ix‘:% Children & Youth '

€s B
Ml Elders 78,770

\\ p BERE /BR / BEREYAL

rd Disadvantaged Families / Ex-offenders / Substance Users

41,922

BEmEEAL / BBRAL/HBA

Psychiatric Rehabilitants / People with Disabilities / Patients 2Ll
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T {E¥E3 Training Programmes

FeTEe 58 £ Sk
SRS i
Types of Training Programmes Attendances
SR 207 418 29,278
Basic Training
AR R I5 %3
Skills Training 70 94 2,962
SE N A TSR
Leadership & Volunteer Management 88 111 5,189
Training

BB REHIRTE Professional Support
R ERBHAREY
No. of Consultation / Technical Assistance

BEITERGAEEHE

No. of User Organisations

A

N
5 w'/[w
l-\t

511

556
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Specialised Training Programmes

In response to the needs of individual organisations, AVS Hong
Kong Institute of Volunteers tailor-made volunteer service training
programmes conducted by experienced staff and volunteer trainers.

5493238 Summary of Specialised Training Programmes

ARAE(E B EE No. of User Organisations 116 P
R EE No. of Training Sessions 288 o—
1Z3IBE2 No. of Training Hours 505
282 AR No. of Attendances 24,797
BR75 % #4855 Types of User Organisations @
RS

B | DEHE
Government / Public Service
Organisations

Business Corporations
2 (2%)

3 (2%)

@it Total
R R N
Social Service 1 1 6 giﬁools
Organisations 74 (64%)
37 (32%)

1Z3I#8 5 Types of Training Programmes &

Bk EETEEEEY
Leadership & Volunteer
Management Training
71 (24%)

@it Total

2 88 sz

BRI 15z Basic Training
Skills Training 143 (50%)
74 (26%)
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